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Placing an Order

Please confirm that you have gathered all required information prior to placing
your order. Specify all items by their product number, along with the quantity,
finish color, tagging information and all other specifications necessary to
fully define your order. If your project has a Halcon Quote Number, it must be
referenced on your purchase order to ensure timely order processing. Purchase
orders should be submitted electronically to halcon@halconfurniture.com.

Prices and Terms

All prices are list, freight prepaid, FOB Grand Rapids, Michigan. HALCON pricing
includes packing for North American shipment. Prices do not include crating,
storage, shipping, delivery, installation or taxes. Payment terms based on credit
approval and project scope. HALCON reserves the right to make changes to price
without prior notice.

HALCON will apply a 1 1/2% late charge per month (18% APR) on past due
balances. In the event suit is necessary to enforce collection, Purchaser agrees
to pay a reasonable attorney fee and any court costs incurred. All taxes or other
charges will be added to the price and itemized or invoiced separately. Purchaser
shall pay any tax (including sales tax), duty, custom, inspection fee or any other
fee or charge imposed on, in connection with or measured by the transaction
between Seller and Purchaser in addition to the prices quoted or invoiced.

Order Acknowledgment

All orders and subsequent change orders must be in writing. HALCON will issue
a written acknowledgment; customers should verify the acknowledgment for
accuracy. The acknowledgment is the final agreement between HALCON and the
customer. The price list identifies the information that must be noted on the
purchase order. Any omission may result in the delay of processing your order.
All Quotations, Acknowledgments, and Invoices are subject to corrections for
errors or omissions.

Changes and Cancellations

Requests for changes or cancellations of acknowledged orders must be made
in writing and will only be approved by mutual agreement. A minimum 25%
change/cancellation charge will apply.

Freight Term

All merchandise is shipped FOB Grand Rapids, Michigan. All shipments are made
according to the purchaser’s instructions, or what in HALCON’s judgement is
the best way if instructions are not received, and at the purchaser’s risk. All
orders are acknowledged with an approximate shipping date. Shipping charges
are prepaid (within the continental United States).

Claim

HALCON is not responsible for damage to merchandise which occurs in transit
or storage. It is the customer’s responsibility to examine furniture upon receipt
and note any damage in transit on the carrier’s delivery receipt. The carrier
should be notified by the buyer to inspect the merchandise, and file a claim
immediately. If visible damage is not apparent, sign the delivery receipt ‘NO
VISIBLE DAMAGE’. This will allow recourse for a concealed damage claim.

Delivery

All orders are acknowledged with an approximate shipping date. HALCON’s
liability ends when the carrier issues a receipt to HALCON, which is an
acknowledgment by transportation company that the shipment has been
received by the freight company in good condition.

Visible Damage

All visible damage or any shortages must be noted on the carrier receipt
and signed by the delivering driver. Do not sign the receipt until the visual
inspection is complete at the time of delivery.

Concealed Damage

All cartons must be opened and inspected prior to signing the bill of lading.
Damage which is not apparent until merchandise is unpacked, will only be
recognized if HALCON is contacted within 72 hours of receipt of goods. Any
claims against HALCON for defects, errors or shortages must be made by the
customer in writing within 72 hours of the delivery date. Failure of the customer
to make any claim against HALCON within the 72 hour period shall constitute
acceptance of the merchandise and a waiver of defects, errors or shortages.
Damaged freight cannot be refused by the consignee (buyer).

Request an Immediate Inspection
Keep all packing materials pending inspection
Do not move merchandise from the receiving area

Repair Authorization
Prior written approval is required for repairs of merchandise charged to HALCON.
Failure to do so will result in customer funded repairs.

Storage

If shipment of completed merchandise is postponed by the customer, HALCON
reserves the right to transfer the merchandise to storage, all at the customer’s
risk and expense. Such transfer to storage shall be deemed delivery to the
customer for all purposes, including invoicing.

Warranty

10-YEAR SEATING WARRANTY

HALCON seating is warranted to be free from defects in all parts and
workmanship for a period of ten (10) years from the date of delivery, provided
the product is used in the normal manner and under the conditions for which
the product was designed. This warranty applies only to the original purchaser
(buyer), and the original purchaser must notify HALCON in writing of the
claimed defect within thirty (30) days after first discovery of the defect. This
warranty applies to mechanisms, foam, casters, bases and glides. This warranty
is also subject to the following limitations involving materials and components:
Gas Cylinders—A period of five (5) years from the original date of delivery,
Casters—A period of five (5) years from the original date of delivery, Standard
Leather Upholstery—Seating upholstered in standard HALCON leather is
warranted for a period of three (3) years from the original date of delivery. This
warranty does not cover changes or variations that occur as a natural result of
the leather’s inherent characteristics or aging. Such non-warranted conditions
include, but are not limited to, natural variations in color, markings, scars,
texture, grain, and pattern, as well as changes due to dye-lot differences or
exposure to light over time, Upholstered Leather Wrapped Arm Caps—Arm caps
specified in Standard HALCON Leather have a warranty period of one (1) year
from date of delivery. There is no warranty for arm caps specified in graded-in
leather or customers own leather. HALCON does not offer any warranty on any
graded-in fabrics, graded-in leathers, or Customer’s Own Materials (COM). See the
HALCON Seating Warranty for full details.

Miscellaneous

All products shown in the HALCON catalog are, and remain, the property of
HALCON, and HALCON reserves the exclusive right to manufacture the models
shown. All dimensions and weights shown are to be considered approximate.
HALCON reserves the right to make changes in dimensions, design and/or
construction without prior notice.


https://www.halconfurniture.com/assets/resources/Halcon_ProductWarranty.pdf

conference seating

OVERVIEW

FERRA is an executive conference chair that merges timeless design
with precision craftsmanship. Designed to deliver refined beauty and
elevated comfort to the modern meeting space.

FESE02AA5S
conference swivel
aluminum arm

BASE AND ARM FINISH

Base and arm finish will always match.

SP101 SP102 SP103 SP201 SP203 SP204 SP205 SP301 SP302 SP501

matte black obsidian champagne cacao light night chalk clay matte

black metallic metallic bronze bronze brass
Polished Metal ‘-

SC100 SA100

polished polished

chrome aluminum

Black casters will always come with painted bases;
Chrome casters will always come with polished bases.

FEATURES / OPTIONS

Aluminum Arm Hubless Casters
painted or polished black or chrome
optional leather wrap hard or soft

UPHOLSTERY Seat and back upholstery will always match.

HALCON is proud to partner with EImo Leathers—EImosoft, Elmotique, and Elmorustical are part of our standard upholstery
program. HALCON'’s graded-in program offers a curated selection of premium, pre-approved textiles from leading suppliers for
added design flexibility. Any material outside of these programs will be treated as Customer’s Own Material (COM) and follow
HALCON’s standard COM procedures. For more details, see our Seating Upholstery Program Guide.
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About FERRA

FERRA is an executive conference chair that merges
timeless design with precision craftsmanship.
Designed to deliver refined beauty and elevated
comfort to the modern meeting space.

Design
Mario Ferrarini

Seat Adjustment

Pneumatic height adjustment allows the user to
adjust the seat height by way of a control lever.
FERRA's overall height ranges from 38.8 - 43".

Back Adjustment

Upright back lock allows the user to lock the
backrest in a full upright position or release it
for full recline.

Mechanism

FERRA's center tilt mechanism pivots from a
fixed point, ensuring balanced movement as
you recline. Each degree of tilt moves the back
and seat proportionally, delivering up to 15° of
smooth, controlled motion—perfect for meetings.
This dynamic design promotes circulation and
alleviates pressure points for comfort.

Weight Capacity
FERRA has been fully tested to handle weight up
to 300 pounds and is backed by HALCON’s 10 year
Seating Warranty.

Arm & Base Material
FERRA's fixed, signature ribbon arm and five-star
base are cast aluminum.

Casters

FERRA's hubless casters have hard, dual-wheels
that roll smoothly on carpets. They are 2-1/2” for
increased mobility. Soft, dual-wheel, roll-control
casters are available as an option for use on hard
floors or mats.

Hard hubless casters must be used on carpeted
surfaces only. If hard casters are used on hard
surfaces, including floor mats, it will affect chair
stability.

Use
Designed for indoor use only.

Special Finishes

Special finishes are available. Please submit the
request for the specific finish color to your local
HALCON representative or Project Manager. Please
note that approval for a special finish could take up
to three weeks.

Custom Orders

Custom chair options requiring new specifications
must be submitted to your local HALCON
representative or Project Manager for review and
approval. All customizations must meet HALCON’s
manufacturing and safety standards.

level™ 3 Certification

HALCON’s FERRA chair with leather upholstery
has received level™ 3 certification, the highest
level of achievement possible in the Business and
Institutional Furniture Manufacturer’s Association
(BIFMA) e3 certification program.

The e3 standard represents BIFMA’s first multi-
attribute sustainability standard specifically for
furniture. Manufacturers can only achieve level
certification from a participating third party, such
as Scientific Certification Systems (SCS), that
meets rigorous criteria and assesses products
against the specified BIFMA standard.

Highlights of the FERRA level™ 3 certification
include acomplete lifecycle assessment evaluating
the chair’s lifelong impact on the environment,
efficient use of materials throughout the
supply chain and detailed materials chemistry
information for the chair’s components. The FERRA
chair is independently level certified by SCS.

Additional Certifications:

ANSI/BIFMA X5.1 General Purpose Office Chairs
Intertek’s Indoor Advantage Gold Certification
(for indoor air quality)

Flammability Standard

All HALCON conference seating products comply
with California Technical Bulletin 117-2013 (CAL
TB 117), the flammability standard for upholstery
materials and internal components. Each product
is tested and labeled to meet this requirement.

Upholstery

Standard, Graded-In and Customer’s Own Material
(COM) program details can be found in the HALCON
Seating Upholstery Program Guide.

All textiles and leathers must be approved for
the product you are specifying. A complete list of
approved materials for FERRA can be found here.

Yardage requirements shown in the price list are
based on using non-directional materials of 54"
wide. Fabrics of narrower width and/or involve
matching repeats (e.g., stripes, prints, or large
patterned designs) will require additional yardage.

Customer’s Own Material

HALCON offers a Customer’s Own Material (COM)
option, giving you flexibility to personalize
designs with your selected fabrics or leathers.
COM includes the application of the customer’s
fabric or leather at the price listed for each
product. Yardage requirements for COMs are
also based on using non-directional materials
of 54" wide. Under most cirumstances, 15% of
additional material is required when a COM is
less than 54" wide. A HALCON project manager
will review and provide prior approval and details
on all COM materials. HALCON reserves the right to
adjust pricing when special circumstances aride,
such as complex pattern repeats or challenging
materials.

All COMs require prior approval by HALCON
before they will be accepted for production. If
a COM has not been approved, please submit
the proposed textile or leather using HALCON’s
COM Test Request Form.

To see approved COM selections, visit the Textiles
Approvals page.

Warranty
HALCON 10 Year Seating Warranty



http://ferra.halconfurniture.com/seating-textile
https://ferra.halconfurniture.com/seating-textile-approvals/
https://ferra.halconfurniture.com/seating-textile-approvals/
https://ferra.halconfurniture.com/seating-textile-approvals/
https://www.halconfurniture.com/assets/resources/Halcon_ProductWarranty.pdf
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FESEO2AASBS Conference Swivel overall height  38.8-43" fabric 1.75 yds
Aluminum Arm overall width 25.8" leather 34 sq ft
overall depth ~ 24.5" leather arms 4sqft
seat height 16.3-20.5" weight 47 Ibs
seat width 20.1"
seat depth 18.5"
arm height 26 - 30.2"
COM A B C D E F G H | J K
list price 2,345 2,427 2,541 2,613 2,686 2,769 2,886 2,998 3,260 3,350 3,484 3,587
leather arm upcharge 132 144 168 185 205 228 244
SPECIFIY THE FOLLOWING TO ORDER
FESE02AASS finish code supplier, textile name/code yes/no hard/soft

1. FERRA model 2. base/arm finish

Base and arm finish will always
match. Select a polished or
painted metal and associated
finish code.

Polished Metal
SC100  polished chrome +600
SA100  polished aluminum

Painted Metal

SP101  matte black

SP102  black metallic
SP103  obsidian

SP201  champagne metallic
SP203  cacao

SP204  light bronze

SP205  night bronze

SP301  chalk

SP302 clay

SP501  matte brass

3. chair upholstery

Seat and back will always
match. For fabric and leather
grade information see the
HALCON Seating Upholstery
Program Guide.

Textile Grades A-K
Leather Grades F-K

4. leather wrapped arm

Leather wrapped inlay arm is
optional. Only available when
chair is upholstered in leather.
Leather inlay will always match
the selected seat and back
leather.

Upcharge listed above.

For COM orders, add 4 sq ft of
material for leather wrapped
arms for a total of 38 sq ft.

5. casters

Black hubbless casters are
standard for painted bases.
Polished chrome casters are
standard for polished chrome
and polished aluminum bases.

Hard Hubless Casters
(Recommended for use on soft
flooring (i.e., carpet))

Soft Hubless Casters +0
(Recommended for use on hard
flooring (i.e., hardwood))



